From: Jonathan Van Doren

To: Microsoft ATR
Date: 1/26/02 12:29pm
Subject: Microsoft Settlement

I would like to express my opinion about microsoft-THEY ARE A MONOPOLY!

If I had another option besides windows [ would definitely have taken advantage of it. Their product is
poor and their support is terrible-I have never encountered such rude and arrogant behavior from a
"service" entity in my life. When I purchased my computer it came preloaded with windows XP, an
untested and microsoft-slanted product that has further entrenched their monopolistic powers. The
government's proposed "settlement" is a travesty of justice, and makes me wonder how much
compensation the anti-trust division received for it's condoning of anti-competitive behavior. Microsoft
will never change on it's own, and therefore real action MUST be taken-or the justice department will
simply be another competitor that bows it's head in defeat. =~ Get more from the Web. FREE MSN
Explorer download : http://explorer.msn.com
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